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Bill Type and Number: Ordinance 2009-709
Sponsor: Council President at the request of the Mayor
Date of Introduction: August 25, 2009
Committee(s) of Reference: F, PHS
Date of Analysis: August 27, 2009
Type of Action: Approval of Fire and Rescue Department administrative policy
Bill Summary: The bill approves the Fire and Rescue Department’s “Identity Theft Prevention Program” as required by the federal Fair and Accurate Credit Transactions (FACT) Act of 2003 and Federal Trade Commission “red flag rules” requirements.
Background Information:  The Fire and Rescue Department is subject to the FACT Act and the FTC identity theft program requirements because it is a creditor which bills and receives payments from customers for services provided (primarily EMS response) and thereby has access to and maintains files of personal identity and financial information that may be subject to theft or other unauthorized use.  The identity theft program states that the department will annually determine if it has accounts that are covered under the federal law and regulations; that it will conduct an annual risk assessment to determine if any covered accounts carry a reasonable risk of being subject to identity theft; will monitor the safety of accounts and be on guard against attempts at unauthorized use or breaches of security; will secure data; will train employees on appropriate procedures and safeguards; and will investigate and respond appropriately whenever suspicious activity or complaints of identity theft occur.  The City contracts with a third party billing company to handle EMS billings, so that company possesses the private identity data and will be responsible for its security
Policy Impact Area: Federal law compliance
Fiscal Impact: None – regulations are already in place in the Fire and Rescue Department and the third party billing company; this bill merely certifies their existence.
Analyst: Clements
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